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This is iPad made easy 
When unboxing your new iPad, you will see that it’s not ready to use and that 
you will have to do some setup first. This guide will lead you through this setup. 
Since launch of IOS 5 in 2011 you will no longer have to connect your iPad to a 
PC or Mac in order to synchronize or update your iPad. This is now handled by 
iCloud (iTunes in the cloud) 
 
Some of the steps in the configuration are not described in this guide as they are 
quite self-explanatory. Just follow the instructions given on the iPad. 

  
       
Slide right to unlock  Choose language  Choose country/Region 

 
 
 
 

Choose and set-up 
Wi-Fi Username and 
password  

 
 

Username and 
password is the same 
from Rednose 

Please Accept/Trust 
when you get certificate 
warning 
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Enable/Disable location services Choose to set up as new or restore from backup 
 
 

 
Log in with your Apple ID  
or create new account   
 

Log in with your Apple-ID.  If 
you use iTunes already, you 
probably have an Apple ID. If 
you are a first time user you can 
create one now.   
  
This will also be the credentials 
you will need later in order to 
confirm purchases in Appstore 
and iTunes.  
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Accept Terms and Conditions  Choose if you want to use iCloud 
 

 
Create a passcode  
 

          

So, what’s iCloud?  
  
iCloud is iTunes in the cloud. It lets you 
backup and synchronize  
Your Apple products. For most of you it’s 
easier to use iCloud than to use your PC 
or Mac to synchronize your iPad.   
When you have configured your iPad to 
iCloud you can also access your iCloud e-
mail, calendar contacts, and notes and so 
on by going to  
www.icloud.com   
  
So, manual sync to PC or Mac is only 
necessary if you plan to transfer music, 
films, etc to your iPad. 

http://www.icloud.com/
http://www.icloud.com/
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In order to use iCloud Keychain   Choose what to do with diagnostics 
You have to approve from another  device or by SMS code.  
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Home Screen – With preinstalled apps from Apple. Anything else you 
download from App Store yourself.  
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Set up your e-mail accounts  
For set up of company mail see below or this link: iPad e-mail Setup 
 

 
 
 
 
 
 
 
 

 

 

 

 

E-mail set up is next. 
 
On your Home screen, press 
the Settings icon. Then go to 
Mail, Contacts and Calendars 
in the side bar.  
 
As you can see there’s 
already an iCloud e-mail 
account there from the set 
up.  
 
Choose “Add account” 

NOTE: You must set up the 
e-mail account for Jeppesen 
FliteDeck Pro to work 

Now choose which type of e-
mail you’re going to set up. 
Norwegian uses Microsoft 
Exchange, so start by 
pressing the Exchange logo. 

https://norwegianairshuttle.sharepoint.com/sites/IT/SiteAssets/SitePages/Setup-guides-for-e-mail-on-phones-and-mobile-devices/ipad-e-mailsetup-office365-nas.pdf
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Enter your full e-mail 
address ending with 
@norwegian.com 
 
Yes, it’s the same password 
you use when logging in to 
Citrix, webmail or RedNose. 
 
Then press “Next” 
 

Some more e-mail settings are 
needed. 
 
Server: outlook.office365.com 
 
Domain: Leave this field blank 
Username: 
Employeenumber@norwegian.co
m 
 
Description: Optional field (Leave it 
as it is or give it another name if you 
want.) 
 
Then hit “Next” 
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Security  
First a little about data security. Be aware that a copy of this iPad is now 
stored in Apples cloud. This is very convenient, but keep it in mind when 
you store documents and attachments and so on.   
  
Always use PIN-code and automatic screen lock on your iPad. 
That prevents others from accessing your iPad. Go to Settings 
- General - Passcode lock and activate it and set a PIN-code.   
 

Lost your iPad?  
You can track your iPad through iCloud. Log in to: www.icloud.com 

  
  

Now toggle the services you want 
to synchronize from your 
Exchange account and press 
«Save» 
 
Please note: You should consider 
to synchronize your contacts and 
calendar as well as your e-mail. 
Then you will always have them 
backed up if you should lose your 
phone.  

http://www.icloud.com/
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Here you will find an icon named Find my iPhone. This can be used to 
localize your iPad, or send a message or make it start ringing. Very 
helpful if you have misplaced it somewhere.  
  
If you have lost your iPad and you are sure you won’t get it back you can 
wipe it to make sure someone else doesn’t get to your data and apps. The 
easiest way to do this is to log into your NAS webmail at 
mail.norwegian.com. This will only work if you have configured your 
iPad with your company mail.   
 
In the upper right hand corner of your webmail, press Options and then 
See all options. From the side menu, choose Phone. You will now get a 
list over the devices that you use to synchronize your company e-mail to. 
Click on the line showing your lost iPad and press Wipe Device. Your iPad 
will now be wiped when it receives the wipe command from the Exchange 
server.   
  
Note: This will only work if you have WiFi or Mobile data enabled.   
  
Then send an e-mail to: itsupport@norwegian.com and inform us about 
your lost iPad.  
 

Cellular data roaming  
Be careful when using cellular data when traveling abroad. In most 
countries you will travel to it’s very expensive to use cellular data. The 
recommendation is to deactivate Data Roaming in the iPads settings. This 
gives you control over when the iPad can access internet to sync data/e-
mail and update apps. WiFi sync will still work when you deactivate 
cellular data.  
  
The iPad is equipped with a slot for a SIM card which can be used for 
connecting the iPad to the network over mobile broadband. No SIM card 
is provided; this has to be acquired privately if desired.  
The SIM-card need to be a “micro-SIM” card, sized to work in an iPad.  
If installing a SIM card, in the iPad’s original box, you will find a small pin.  
Use it to open the ‘door’ on the iPad’s left side.  See the image below for 
detailed instructions on how to insert the SIM-card:  
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First app download 
 

  
 
 
 

Citrix Workspace 
 

  

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

We’re starting with the most 
used app in Norwegian. Citrix 
Workspace. This will give you 
access to all the tools you 
normally use at work and 
provides you with a desktop 
like on a computer.  
 
Open the App Store and 
search for: Citrix Workspace 
 
Press Free and install and 
type in your iTunes password 
when you’re prompted for it. 
 
See below for information to 
configure Citrix on your iPad: 

Press the new Citrix icon. On 
the Citrix Workspace page, 
select Get Started.  

 At the Welcome screen, enter the 
Norwegian Citrix address 
(https://citrix.norwegian.com) 
and click Continue.  

 

https://citrix.norwegian.no/
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iPad apps (B787) 

RedNose 
 
RedNose is the Norwegian 
common intranet and your portal 
to company information. Start the 
Safari internet browser, navigate 
to http://rednose.norwegian.no 
and make future access easy by 
placing a bookmark on your 
workspace: 
 
Enter the address. 
Click on the symbol (nr. 5 at the 
top left) 

 

 At the Sign In screen, enter your 
username (staff ID) and 
(RedNose) password. If the 
Domain is not already pre-
populated, select holding.intra 
and click Sign in.  

 

 Once signed in, you are presented 
with your Workspace home 
screen. You can add additional 
programs to this screen by 
pressing the + button. 

 

 If you cannot remember your 
password, you should contact 
Norwegian IT Support. 

 

http://rednose.norwegian.no/
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Type “Red Nose” (or what you 
prefer) in the box and click on 
“Add” 
 
The shortcut should now be on 
your “home screen” 
 
Note that you can use virtually 
any device with a connected 
web browser to access Rednose 
using the following URL: 
 
https://rednose.norwegian.no 
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Jeppesen FliteDeck Pro 
 
Note: It is essential that you have set up your e-mail accounts on your iPad to be 
able to set up Jeppsen FliteDeck Pro correctly. Visit the chapter “Set up your e-
mail accounts” above if you have not done so yet. 
 
Open App Store on your iPad and download and install “Jeppesen FliteDeck Pro”. 
 

 
 
To successfully register your specific device you will need an activation link. 
Please note that you will need a new activation link for each device you would 
like to activate. To obtain activation link please contact 
norwegiancrewinfo@norwegian.com.  
 
When you receive the activation link please do as follows: 

1. Ensure that Jeppesen FDP app is terminated 
2. Open the email with the activation link in you iPad mail app. 

Do not click the link in any other e-mail reading program. 
3. Click the activation link, Jeppesen FDP app should now start and automatically 

activate. 
4. When activated, update your chart databases, which will take a considerable 

amount of time. You cannot leave the update page on the iPad while update is going 
on. 

 

mailto:norwegiancrewinfo@norwegian.com
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DocuNet Viewer for iPad / Vistair Manual Viewer 
 
Open App Store on your iPad and download and install  
“DocuNet Viewer for iPad”. 
 

 
 
To successfully register the DocuNet app you will need to use your Norwegian 
login information. 
 
 

To register DocuNet app: 
1. Designator: NAX 
2. Username: your employee number 
3. Device name: Optional, iPad etc, may be left 
blank if desired 

 
 
 
 

 
 
Enter your ID (staffnumber@norwegian.com) and 
your (RedNose) password. 
 
 
 
 
 

 If you cannot remember your password, you should 
contact Norwegian IT Support. 
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1) Press update icon in 

the lower left corner. 
 

2) Update all content. 
DocuNet is now ready 
for use, and you will 
see all the manuals you 
have access to.  
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Notices Read and Sign for iPad / Vistair CrewNet 
 
Open App Store on your iPad and download and install  
“Vistair CrewNet”. 
 

 
 
CrewNet uses the same registration as DocuNet and further registration is not 
necessary.  
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Safety Reports for iPad / Vistair SafetyNet 
Open App Store on your iPad and download and install 
“SafetyNet v2”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CrewNet uses the same registration as DocuNet and further registration is not 
necessary. 

 
 
 
 
To get started, select 
“Start A New Report” 

 
 

 
 

 
Select “New Air Safety Report” (or 
cabin, fatigue etc as required) 
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Where necessary, select 
the relevant drop-down 
selections 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
In the free-text section, 
type all required 
information 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
You can add photos or 
audio recordings 
relevant to your report  
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Once you are finished 
writing your report, 
press the 
“Submit Report” button 
to send it to the Safety 
Department. 
 
 
 
 
 
 
 

 
 

 
 
If you do not have time 
to complete the report 
in one sitting, you may 
exit the app at any time 
and your progress will 
be saved. In the example 
shown (left) you can 
continue from where 
you left off by selecting 
the report on the left 
hand side, then press 
“Edit” in the top right 
hand corner. 
 

 
For further assistance using SafetyNet, please contact 
SafetyNet@Norwegian.com or alternatively, the Safety Manager in your AOC. 
 
For all Vistair related user content enquiries, please contact 
NorwegianCrewInfo@Norwegian.com 
  

mailto:SafetyNet@Norwegian.com
mailto:NorwegianCrewInfo@Norwegian.com
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Boeing Onboard Performance Tool 
 
Note: It is essential that you have set up your e-mail accounts on your iPad to be 
able to set up Boeing Onboard Performance Tool correctly. Visit the chapter “Set 
up your e-mail accounts” above if you have not done so yet. 
 

 
 

1. Ensure that JeppFD-Pro is installed. If not see page 15.  
2. Open App Store on your iPad and download and install “Boeing Onboard 

Performance Tool”. Do not open it yet. 
3. Ensure that both the JeppFD-Pro and Boeing OPT app are shut down. See page 

33 how to. 
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4. From the app settings for JeppFD-Pro, enable “Share Registration Info”  
 

 
 

5. Launch JeppFD-Pro and tap OK to allow app sharing. 
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6. Launch Boeing OPT and tap “Yes” to register for content delivery.  
 

 
 

7. After tapping “Yes”, you see a pop up stating that “Content Delivery Registration 
was Successful”, then tap OK 

 



 
 
 

Page 25 

REVISION 8 

8. In Boeing OPT, you will now see a red badge that indicates that there is an 
update available. 

 

 

 
9. Apply the updates by clicking on the button “Load Updates” in the Actions menu. 
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10. The application will now update itself automatically. When finished you will 
have all registrations available. 

• Select any registration you like. 
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11. To verify the version of the databases in the OPT, please click the settings menu 
(the “gearwheel”). 

• NOTE: You need to have a registration selected to be able to see the 
database version information. 
 

 
 
 

12. You are now finished! 
Boeing OPT will now, when connected to the internet, be able to download 
updates as they become available. If you wish to check for an update click the 
action menu button and then click “Check for Updates”. If no more updates are 
available it will give the message, “Content delivery – Files are up to date” 
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Jeppesen eLink chart viewer 
 
In cases when e.g. you do not have access to your iPad, you can use the Jeppesen 
eLink web service to access Jeppesen charts. 
 
When you have received an email from Jeppesen with a password for access to 
Jeppesen eLink charts on the web, navigate to http://jeppesen.com, click on 
«ACCOUNT/LOGIN» and then on «Aviation Account»  
 
Your user name is “nlh” followed by your employment number and you should 
find your password in the email received from Jeppesen.com. 
 

 
 
When logged in, you can set your password to your own preferred password, 
using the «View Profile» link. 
 

http://jeppesen.com/
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Here you can access Terminal Charts and Airway Manuals, e.g.: 
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Lido FlightCrewBrief (FCB) 
 
You may access flight plans using the Lido FlightCrewBrief website by the url 
https://nax.lido.aero/briefing/ 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Specific credentials for this web site are distributed to you separately via NTP.  
 
The generic login details are: 
 
User ID: NAXPILOT 
Password: Br1efing 
 
Note: NAS/NAN/NSE users should use the above credentials 
Note 2: For NAI users, replace “NAX” with “IBK” 
Note 3: For NUK users, replace “NAX” with “NRS” 
 

 
 
 

 
 

 

https://nax.lido.aero/briefing/
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Fault Isolation Manual – what to do when it does not work 

I cannot access my email 
The password is expired. If you are unable to update your password, and 
need support, try: 
o https://rednose.norwegian.no/tema/it-og-drift/it-hjelp/ 
o Email itsupport@norwegian.no 
o Call IT Support +47 21 49 31 00 

I cannot access Citrix 
The password is expired. If you are unable to update your password, and 
need support, try: 
o https://rednose.norwegian.no/tema/it-og-drift/it-hjelp/ 
o Email itsupport@norwegian.no 
o Call +47 21 49 31 00 

I cannot access DocuNet Reader for iPad / Vistair Manual Viewer 
The password is expired. If you are unable to update your password, and 
need support, try: 
o https://rednose.norwegian.no/tema/it-og-drift/it-hjelp/ 
o Email itsupport@norwegian.no 
o Call +47 21 49 31 00 

iPad Unresponsive/General 
The iPad appears to have frozen: 
o Restart your iPad by powering it off, by concurrently pressing and holding the 

circular button in the front and the small square button on the rim until the 
screen goes black. Press the square button on the rim to power up again. 

o Retry. 

An update was loaded to iOS or an app that modified the iPad’s behavior 
and/or contains errors/bugs. 
o It is not possible to “back out” updates to iOS or apps, so you need to be careful 

when deciding whether to install updates. Please verify in advance. 
o If an update causing problems was installed, look out for the next update to 

correct the problem, install and retry. 

I am not getting anywhere, I need help. 
o Take one or more screen shots showing the problem (e.g. error messages) by 

briefly pressing both buttons, front round and rectangular on rim, of each 
screen. 

o Attach the screen shot(s) to an email by creating a new email in the iPad email 
reader and pressing and holding in the message part until a menu comes up, 
where “Insert Photo or Video” is selected. 

o Write a description of your problem in the email. 
o Send the email to NorwegianCrewInfo@norwegian.no. 

https://rednose.norwegian.no/tema/it-og-drift/it-hjelp/
mailto:itsupport@norwegian.no
https://rednose.norwegian.no/tema/it-og-drift/it-hjelp/
mailto:itsupport@norwegian.no
https://rednose.norwegian.no/tema/it-og-drift/it-hjelp/
mailto:itsupport@norwegian.no
mailto:NorwegianCrewInfo@norwegian.no
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I cannot access Lido FlightCrewBrief 
Contact: 
o Email  

 DL_FS_DataMaintenance@norwegian.com  

Jeppsen FliteDeck Pro will not update or registration fails 
The storage of your iPad is overloaded.  
o Delete unnecessary apps, files and documents (e.g. pictures, music, films)  
o Retry.  
o Registration links cannot be used for more than one device simultaneously. To 

migrate your FliteDeck Pro registration from one device to another, follow the 
below steps: 

- Deactivate the (old) app: 
- Go to (iPad) Settings 
- Scroll down on the left and tap 'JeppFD-Pro' 
- Scroll down the list of options on the right and turn Deactivate ON 
- Exit Settings and relaunch FD-Pro. A notification shall appear to confirm the device 

has been de-registered. 
- On the new device, follow the instructions as per Jeppesen FliteDeck Pro section of 

this document, to activate and download initial content. 

An update was loaded to iOS or an app that modified the iPad’s behavior 
and/or contains errors/bugs. 
o It is not possible to “back out” updates to iOS or apps, so you need to be careful 

when deciding whether to install updates. Please verify in advance. 

o If an update causing problems was installed, look out for the next update to 
correct the problem, install and retry. 

I cannot access Jeppsen eLink chart viewer 
User name and/or password are misspelt. 
o Read above section on eLink chart viewer carefully.  

I still need support: 
o Email Norwegian Crew Info: NorwegianCrewInfo@norwegian.no 
o Call IT Support +47 21 49 31 00 
o Email itsupport@norwegian.no 

mailto:dl_fs_datamaintenance@norwegian.com
mailto:NorwegianCrewInfo@norwegian.no
mailto:itsupport@norwegian.no
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[bookmark: _Toc433263478][bookmark: _Toc409186520][bookmark: _Toc8132220][bookmark: _GoBack]This is iPad made easy

When unboxing your new iPad, you will see that it’s not ready to use and that you will have to do some setup first. This guide will lead you through this setup. Since launch of IOS 5 in 2011 you will no longer have to connect your iPad to a PC or Mac in order to synchronize or update your iPad. This is now handled by iCloud (iTunes in the cloud)



Some of the steps in the configuration are not described in this guide as they are quite self-explanatory. Just follow the instructions given on the iPad.
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Slide right to unlock		Choose language		Choose country/Region

[image: ][image: ][image: ]

Please Accept/Trust when you get certificate warning

Username and password is the same from Rednose

Choose and set-up Wi-Fi Username and password 

Use NorwegianSecure







[image: ]       [image: ]	

Enable/Disable location services	Choose to set up as new or restore from backup





		Log in with your Apple-ID.  If you use iTunes already, you probably have an Apple ID. If you are a first time user you can create one now.  

 

This will also be the credentials you will need later in order to confirm purchases in Appstore and iTunes. 





[image: ]

Log in with your Apple ID 

or create new account  



 

   

   



Accept Terms and Conditions		Choose if you want to use iCloud



[image: ]So, what’s iCloud? 

 

iCloud is iTunes in the cloud. It lets you backup and synchronize 

Your Apple products. For most of you it’s easier to use iCloud than to use your PC or Mac to synchronize your iPad.  

When you have configured your iPad to iCloud you can also access your iCloud e-mail, calendar contacts, and notes and so on by going to 

www.icloud.com  

 

So, manual sync to PC or Mac is only necessary if you plan to transfer music, films, etc to your iPad.



Create a passcode 



[image: ][image: ]



In order to use iCloud Keychain  	Choose what to do with diagnostics You have to approve from another  device or by SMS code. 
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Home Screen – With preinstalled apps from Apple. Anything else you download from App Store yourself. 
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For set up of company mail see below or this link: iPad e-mail SetupiPad e-mailsetup



[image: C:\Users\12804\Pictures\iPad Made Easy\pics\e-mail 1.PNG]E-mail set up is next.



On your Home screen, press the Settings icon. Then go to Mail, Contacts and Calendars in the side bar. 



As you can see there’s already an iCloud e-mail account there from the set up. 



Choose “Add account”

NOTE: You must set up the e-mail account for Jeppesen FliteDeck Pro to work







Now choose which type of e-mail you’re going to set up. Norwegian uses Microsoft Exchange, so start by pressing the Exchange logo.
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[bookmark: _Toc433263480][bookmark: _Toc433263648][image: ]Enter your full e-mail address ending with @norwegian.com



Yes, it’s the same password you use when logging in to Citrix, webmail or RedNose.



Then press “Next”















[bookmark: _Toc433263481][bookmark: _Toc433263649]























Some more e-mail settings are needed.



Server: outlook.office365.com



Domain: Leave this field blank

Username: Employeenumber@norwegian.com



Description: Optional field (Leave it as it is or give it another name if you want.)



Then hit “Next”



















[bookmark: _Toc433263482][bookmark: _Toc433263650][image: C:\Users\12804\Pictures\iPad Made Easy\pics\e-mail 6.PNG]
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[bookmark: _Toc433263483][bookmark: _Toc433263651]Now toggle the servicesyou choose what you want to synchronize from your Exchange account and press «Save»



Please note: You should consider to synchronize your contacts and calendar as well as your e-mail. Then you will always have them backed up if you should lose your phone. If you have other accounts you want to add, the iPad guides you through the different account set ups.





[bookmark: _Toc433263484][bookmark: _Toc409186523]









[bookmark: _Toc8132222]Security 

First a little about data security. Be aware that a copy of this iPad is now stored in Apples cloud. This is very convenient, but keep it in mind when you store documents and attachments and so on.  

 

Always use PIN-code and automatic screen lock on your iPad. That prevents others from accessing your iPad. Go to Settings - General - Passcode lock and activate it and set a PIN-code.  



[bookmark: _Toc433263485][bookmark: _Toc409186524][bookmark: _Toc3618][bookmark: _Toc8132223]Lost your iPad? 

You can track your iPad through iCloud. Log in to: www.icloud.com

[image: ] 

 

Here you will find an icon named Find my iPhone. This can be used to localize your iPad, or send a message or make it start ringing. Very helpful if you have misplaced it somewhere. 

 

If you have lost your iPad and you are sure you won’t get it back you can wipe it to make sure someone else doesn’t get to your data and apps. The easiest way to do this is to log into your NAS webmail at mail.norwegian.com. This will only work if you have configured your iPad with your company mail.  

 



In the upper right hand corner of your webmail, press Options and then See all options. From the side menu, choose Phone. You will now get a list over the devices that you use to synchronize your company e-mail to. Click on the line showing your lost iPad and press Wipe Device. Your iPad will now be wiped when it receives the wipe command from the Exchange server.  

 

Note: This will only work if you have WiFi or Mobile data enabled.  

 

Then send an e-mail to: itsupport@norwegian.com and inform us about your lost iPad. 



[bookmark: _Toc433263486][bookmark: _Toc409186525][bookmark: _Toc3619][bookmark: _Toc8132224]Cellular data roaming 

Be careful when using cellular data when traveling abroad. In most countries you will travel to it’s very expensive to use cellular data. The recommendation is to deactivate Data Roaming in the iPads settings. This gives you control over when the iPad can access internet to sync data/e-mail and update apps. WiFi sync will still work when you deactivate cellular data. 

 

The iPad is equipped with a slot for a SIM card which can be used for connecting the iPad to the network over mobile broadband. No SIM card is provided; this has to be acquired privately if desired. 

The SIM-card need to be a “micro-SIM” card, sized to work in an iPad. 

If installing a SIM card, in the iPad’s original box, you will find a small pin.  Use it to open the ‘door’ on the iPad’s left side.  See the image below for detailed instructions on how to insert the SIM-card: 



[image: ]




[bookmark: _Toc433263487][bookmark: _Toc8132225]First app download

We’re starting with the most used app in NorwegianAS. Citrix WorkspaceReceiver. This will give you access to all the tools you normally use at work and provides you with a desktop like on a computer. 



OSo open the App Store and search for: Citrix WorkspaceReceiver



Press Free and install and type in your iTunes password when you’re prompted for it.



I’ll get back to the set-up of Citrix a little later in this guide.See below for information to configure Citrix on your iPad:



[image: C:\Users\12804\Dropbox\Jobb\iPadmanual grafikk\bilde 28.PNG][image: ] 







[bookmark: _Toc433263488][bookmark: _Toc409186526][bookmark: _Toc8132226]Citrix WorkspaceReceiver



[image: ]Press the new Citrix icon. On the Welcome to Citrix Receiver page, select the link Set up my enterprise app store.  Press the new Citrix icon. On the Citrix Workspace page, select Get Started. We’re starting with the most used app in NAS. Citrix Receiver. This will give you access to all the tools you normally use at work and provides you with a desktop like on a computer. 



So open the App Store and search for: Citrix Receiver



Press Free and install and type in your iTunes password when you’re prompted for it.



I’ll get back to the set-up of Citrix a little later in this guide.
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· At the Welcome screen, enter the Norwegian Citrix address (https://citrix.norwegian.com) and click Continue. 

We’re starting with the most used app in NAS. Citrix Receiver. This will give you access to all the tools you normally use at work and provides you with a desktop like on a computer. 



So open the App Store and search for: Citrix Receiver



Press Free and install and type in your iTunes password when you’re prompted for it.



I’ll get back to the set-up of Citrix a little later in this guide.
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· At the Sign In screen, enter your username (staff ID) and (RedNose) password. If the Domain is not already pre-populated, select holding.intra and click Sign in. 

We’re starting with the most used app in NAS. Citrix Receiver. This will give you access to all the tools you normally use at work and provides you with a desktop like on a computer. 



So open the App Store and search for: Citrix Receiver



Press Free and install and type in your iTunes password when you’re prompted for it.



I’ll get back to the set-up of Citrix a little later in this guide.



[image: ]At the New Store screen, enter the Norwegian Citrix address (https://citrix.norwegian.com), click Next 



· and enter the domain (“Holding”) and your username [your employee number].  For security purposes, do not save the Citrix password on this configuration screen.  After all, the iPad can be lost, misplaced… or simply fall into the wrong hands.  

[image: ]
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Press Save.  On the next page (Enter Credentials), you will be prompted to enter your password to access the Citrix apps.  If you wish to use Citrix at this point, do so.  Then press OK.  Else, select Cancel. 







· If you cannot remember your password, you should contact Norwegian IT Support.

We’re starting with the most used app in NAS. Citrix Receiver. This will give you access to all the tools you normally use at work and provides you with a desktop like on a computer. 



So open the App Store and search for: Citrix Receiver



Press Free and install and type in your iTunes password when you’re prompted for it.



I’ll get back to the set-up of Citrix a little later in this guide.

















[image: ]· Once signed in, you are presented with your Workspace home screen. You can add additional programs to this screen by pressing the + button.

We’re starting with the most used app in NAS. Citrix Receiver. This will give you access to all the tools you normally use at work and provides you with a desktop like on a computer. 



So open the App Store and search for: Citrix Receiver



Press Free and install and type in your iTunes password when you’re prompted for it.



I’ll get back to the set-up of Citrix a little later in this guide.



The Citrix password will be the same as that of your RedNose account.

· Once you are connected via Citrix, all of the programs that can be run are displayed under Norwegian Virtual Apps. 

[image: ]



Note that you also can access Norwegian Citrix on any device, like e.g. a Windows PC or Apple workstation with Citrix Receiver installed using the url http://citrix.norwegian.com in your web browser. Install Citrix Receiver from http://www.citrix.com.


[bookmark: _Toc433263489][bookmark: _Toc409186527][bookmark: _Toc8132227]iPad apps (B787)

[bookmark: _Toc433263490][bookmark: _Toc409186528][bookmark: _Toc8132228][image: ]RedNose



RedNose is the Norwegian common intranet and your portal to company information. Start the Safari internet browser, navigate to http://rednose.norwegian.no and make future access easy by placing a bookmark on your workspace:



Enter the address.

Click on the symbol (nr. 5 at the top left)
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Type “Red Nose” (or what you prefer) in the box and click on “Add”



The shortcut should now be on your “home screen”

[image: ]

Note that you can use virtually any device with a connected web browser to access Rednose using the following URL:



[image: ]https://rednose.norwegian.no

ing the url http://rednose.norwegian.no and your credentials.



[bookmark: _Ref397421830][bookmark: _Ref397421897][bookmark: _Toc433263491][bookmark: _Toc409186529][bookmark: _Toc8132229]Jeppesen FliteDeck Pro



Note: It is essential that you have set up your e-mail accounts on your iPad to be able to set up Jeppsen FliteDeck Pro correctly. Visit the chapter “Set up your e-mail accounts” above if you have not done so yet.



Open App Store on your iPad and download and install “Jeppesen FliteDeck Pro”.
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To successfully register your specific device you will need an activation link.
Please note that you will need a new activation link for each device you would like to activate. To obtain activation link please contact norwegiancrewinfo@norwegian.com. 



When you receive the activation link please do as follows:

1. Ensure that Jeppesen FDP app is terminated

2. Open the email with the activation link in you iPad mail app.
Do not click the link in any other e-mail reading program.

3. Click the activation link, Jeppesen FDP app should now start and automatically activate.

4. When activated, update your chart databases, which will take a considerable amount of time. You cannot leave the update page on the iPad while update is going on.



[bookmark: _Toc433263492][bookmark: _Toc409186530][bookmark: _Toc8132230]DocuNet Viewer for iPad / Vistair Manual Viewer



Open App Store on your iPad and download and install 
“DocuNet Viewer for iPad”.
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To successfully register the DocuNet app you will need to use your Norwegian login information.have a personal password to the Vistair Portal/System. All new Vistair users shall also set their own passwords using the following instructions:

Set personal password as follows:



1. [image: ]Goto https://login.vistair.com 

2. Enter Airline(ICAO):	NAX

3. Enter Username (your employee number (Ex 12345)

4. Click “Log-in”

5. Click “I forgot my Password”

6. Follow instructions to set personal password.

To register DocuNet app:

1. Designator:	NAX

2. Username:	your employee number (Ex 12345)

3. Password:	Your personal password

4. Device name:	Optional, iPad etc, may be left blank if desired
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Enter your ID (staffnumber@norwegian.com) and your (RedNose) password.



· If you cannot remember your password, you should contact Norwegian IT Support.

We’re starting with the most used app in NAS. Citrix Receiver. This will give you access to all the tools you normally use at work and provides you with a desktop like on a computer. 



So open the App Store and search for: Citrix Receiver



Press Free and install and type in your iTunes password when you’re prompted for it.



I’ll get back to the set-up of Citrix a little later in this guide.









[image: ]Please note that you can access Vistair online portal through:

RedNose Links to Vistair products

https://login.vistair.com
Username:	your employee number (Ex 12345)
Password:	Your personal password



















1) [image: ]
Press update icon in the lower left corner. 



2) Uand update all content. Press close when all is updated. DocuNet is now ready for use, and you will see all the manuals you have access to. 

3) [bookmark: _Toc433263493][bookmark: _Toc409186531]

4) 

[bookmark: _Toc8132231]Notices Read and Sign for iPad / Vistair CrewNet



Open App Store on your iPad and download and install 
“Vistair CrewNet”.
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CrewNet uses the same registration as DocuNet and further registration is not necessary.


[bookmark: _Toc8132232]Safety Reports for iPad / Vistair SafetyNet

Open App Store on your iPad and download and install
“SafetyNet v2”.
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CrewNet uses the same registration as DocuNet and further registration is not necessary.

[image: cid:45E685F4-52A8-46FB-9021-B91AD8A051CA]







To get started, select

“Start A New Report”







[bookmark: _Toc486431734][image: cid:5C7597CB-37F3-45DE-910C-58EDADD38441]



Select “New Air Safety Report” (or cabin, fatigue etc as required)














[bookmark: _Toc486431735][image: cid:6CDFE852-C149-467C-A3C8-43C33C4AB2F5]

Where necessary, select the relevant drop-down selections

























[image: cid:F10D55C7-D899-4AE5-9E78-11A4A68C281D]



In the free-text section, type all required information























[image: cid:CDA2EE71-FBEA-43CF-A97B-B2EF0F9BA2EF]





You can add photos or audio recordings relevant to your report


[bookmark: _Toc486431736][image: cid:CDA2EE71-FBEA-43CF-A97B-B2EF0F9BA2EF]



Once you are finished writing your report, press the

[image: cid:36E29D58-EF3F-4815-98D5-BF82B4949C03]“Submit Report” button to send it to the Safety Department.























If you do not have time to complete the report in one sitting, you may exit the app at any time and your progress will be saved. In the example shown (left) you can continue from where you left off by selecting the report on the left hand side, then press “Edit” in the top right hand corner.





For further assistance using SafetyNet, please contact SafetyNet@Norwegian.com or alternatively, the Safety Manager in your AOC.



For all Vistair related user contentredential enquiries, please contact NorwegianCrewInfo@Norwegian.com




[bookmark: _Toc8132233]Boeing Onboard Performance Tool



Note: It is essential that you have set up your e-mail accounts on your iPad to be able to set up Boeing Onboard Performance Tool correctly. Visit the chapter “Set up your e-mail accounts” above if you have not done so yet.



[image: ]



1. Ensure that JeppFD-Pro is installed. If not see page 16. 

2. Open App Store on your iPad and download and install “Boeing Onboard Performance Tool”. Do not open it yet.

3. Ensure that both the JeppFD-Pro and Boeing OPT app are shut down. See page 38 how to.

4. From the app settings for JeppFD-Pro, enable “Share Registration Info” 



[image: ]



5. Launch JeppFD-Pro and tap OK to allow app sharing.



[image: ]



6. Launch Boeing OPT and tap “Yes” to register for content delivery. 



[image: ]



7. After tapping “Yes”, you see a pop up stating that “Content Delivery Registration was Successful”, then tap OK

[image: ]

8. In Boeing OPT, you will now see a red badge that indicates that there is an update available.



[image: ]



9. Apply the updates by clicking on the button “Load Updates” in the Actions menu.



[image: ]

10. The application will now update itself automatically. When finished you will have all registrations available.

· Select any registration you like.



[image: ]



11. To verify the version of the databases in the OPT, please click the settings menu (the “gearwheel”).

· NOTE: You need to have a registration selected to be able to see the database version information.
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12. You are now finished!

Boeing OPT will now, when connected to the internet, be able to download updates as they become available. If you wish to check for an update click the action menu button and then click “Check for Updates”. If no more updates are available it will give the message, “Content delivery – Files are up to date”

[bookmark: _Toc433263494][bookmark: _Toc409186532]


Boeing Electronic Flight Folder

Open App Store on your iPad and download and install “Boeing Electronic Flight Folder”.
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[bookmark: OLE_LINK1][bookmark: OLE_LINK2]CAVEAT

NOTE THAT EFF IS CURRENTLY IN TESTING STATUS AND IS NOT CONSIDERED AN OPERATIONAL TOOL. THE PURPOSE OF THE TEST ACTIVITY IS TO EVALUATE THE BOEING EFF SOLUTION WHETHER IT FULFILLS NORWEGIAN’S REQUIREMENTS, OR IF CHANGES AND AMENDMENTS TO SOFTWARE, SOLUTIONS OR PROCEDURE ARE REQUIRED. USE OF THE EFF SYSTEM IS ENCOURAGED, YOUR FEEDBACK APPRECIATED, HOWEVER, TIME MAY BE SPENT ON EFF ONLY IF TIME IS AVAILABLE OUT FROM ORDINARY FLIGHT DUTIES. EFF AND ITS CONTENTS MAY IN NO CIRCUMSTANCES BE CONFUSED WITH THE PAPER FLIGHT FOLDER ACCORDING TO NORWEGIAN’S FLIGHT PROCEDURE.



Electronic Flight Folders are being sent to the Electronic Flight Folder application on board the B787 EFB using available communication channels. However, as the EFB currently only can be updated where a GateLink connection is available, currently at OSL, ARN, CPH, BGO and LGW, updated electronic flight folders cannot yet be received at the far destinations. A solution to this problem is under evaluation for approval by Norwegian.



EFF and iPad
However, the EFF iPad app is able to receive Electronic Flight Folders wherever the iPad is connected. Out from your available time, testing EFF on the EFB on-board and the iPad app is appreciated, as is your feedback on contents, performance and procedure. However, EFF must not be confused with the company flight procedure paper flight folder.



Information about Electronic Flight Folder valid for both the on-board EFB EFF application and the iPad EFF app is available here:

-          In FCOM 10: Flight Instruments, Displays >> 10-80: Electronic Flight Bag – Operations & Applications, available on DocuNet and on-board

-          Pilot User Guide, available on Citrix and on-board

-          EFF eLearning CBT, available on Citrix



To be able to use the EFF iPad app, you have to set it up. Here are installation and set-up instructions:



1. Open Settings and click on General in the left column, then click on VPN.



[image: cid:image006.jpg@01D00A68.41F3FD10]



2. Click on Add VPN Configuration.



[image: cid:image001.png@01D008CD.D502C1F0]



3. Choose IPSec.



[image: 20141120_181842000_iOS]



4. Enter this information:

· Description, your choice, e.g. EFF

· Server exactly as below, 81.93.172.116

· Account/Password, is your Norwegian user account/password for Email and Red Nose.
NOTE: When you update your Norwegian/RedNose password you will need to update the VPN password also. See info further dow.

· Groupname must be nasvpn

· Secret is NorwegianB787flights – And then click Save

5. Click Save VPN Configuration



[image: 20141120_181849000_iOS]





6. Click on Boeing EFF in the left 

· Into GWS Host type http://dy-begsscomapp.dy.internal/effGWS



[image: cid:image002.jpg@01D193F9.E9A8AB20]



7. Now, click on VPN in the left again, select the VPN connection created, e.g. EFF, and turn VPN on. VPN must always be turned on to load flight folders. If VPN does not start, terminate the Settings app and try again.

8. Start the Boeing EFF app.

9. Click on the Actions button in the top, the three lying bars, and select Get New Folders.

10. Enter DY or more of a future flight number in the Flight Number field and press OK.

11. Select the flight(s) you want to download.

12. You might want to switch VPN off when you access other network resources like email.

13. Testing of EFF starts here.

14. Your feedback is appreciated.

Updating password for VPN used for EFF

Note that VPN is depending on your Norwegian password, common to RedNose, Citrix and e-mail. When you update your password, you also must update the password in the iPad VPN settings. To do this, select “VPN” in “Settings” and tap the circled “i” belonging to your VPN configuration.



[image: cid:image006.jpg@01D193F9.E9A8AB20]



Then tap “Edit”



[image: cid:image007.jpg@01D193F9.E9A8AB20]



Then type in your new password and tap “Done”. Do not change anything else.



[image: cid:image008.jpg@01D193F9.E9A8AB20]



[bookmark: _Toc433263495][bookmark: _Toc409186533]Web-apps for LH (B787)

[bookmark: _Toc433263496][bookmark: _Toc409186534][bookmark: _Toc8132234]Jeppesen eLink chart viewer



In cases when e.g. you do not have access to your iPad, you can use the Jeppesen eLink web service to access Jeppesen charts.



When you have received an email from Jeppesen with a password for access to Jeppesen eLink charts on the web, navigate to http://jeppesen.com, click on «ACCOUNT/LOGIN» and then on «Aviation Account» 



Your user name is “nlh” followed by your employment number and you should find your password in the email received from Jeppesen.com.



[image: cid:image001.png@01CE62C8.577E7690]



When logged in, you can set your password to your own preferred password, using the «View Profile» link.



[image: cid:image002.png@01CE62C8.577E7690]



Here you can access Terminal Charts and Airway Manuals, e.g.:
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[bookmark: _Toc433263497][bookmark: _Toc409186535][bookmark: _Toc8132235]Lido FlightCrew Brief (FCB)ing



You may access flight plans using the Lido FlightCrewBriefing wWebs Site by the url https://nax.lido.aero/briefing/

[image: ]
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Specific credentials for this web site are distributed to you separately via NTP. 



The generic login details are:



User ID: NAXPILOT

Password: Br1efing



Note: NAS/NAN/NSE users should use the above credentials

Note 2: For NAI users, replace “NAX” with “IBK”

Note 3: For NUK users, replace “NAX” with “NRS”



Note that the web site uses Flash technology, why functionality is limited on Apple devices.

[bookmark: _Toc433263498][bookmark: _Toc409186536]eMail



To access your email from the web, use the url http://post.norwegian.no together with your credentials.



[image: ]





[bookmark: _Toc433263499][bookmark: _Toc409186537]Intranet - RedNose



To access intranet from the web, use the url http://rednose.norwegian.no together with your credentials.
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[bookmark: _Toc433263500][bookmark: _Toc409186538]Citrix



You can access Norwegian Citrix on any device, like e.g. a Windows PC or Apple workstation with Citrix Receiver installed using the url http://citrix.norwegian.no in your web browser and your credentials. Install Citrix Receiver from http://www.citrix.com.
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[bookmark: _Toc433263501][bookmark: _Toc409186539]Vistair Products, ex Notices and Manuals - CrewNet

Use links on RedNose to access Vistair online products.
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[bookmark: _Toc433263502][bookmark: _Toc409186540][bookmark: _Toc8132236]Fault Isolation Manual – what to do when it does not work

[bookmark: _Toc433263503][bookmark: _Toc409186541][bookmark: _Toc8132237]I cannot access my email

The password is expired. If you are unable to update your password, and need support, try:

· https://rednose.norwegian.no/tema/it-og-drift/it-hjelp/

· Email itsupport@norwegian.no

· Call IT Support +47 21 49 31 00

[bookmark: _Toc433263504][bookmark: _Toc409186542][bookmark: _Toc8132238]I cannot access Citrix

The password is expired. If you are unable to update your password, and need support, try:

· https://rednose.norwegian.no/tema/it-og-drift/it-hjelp/

· Email itsupport@norwegian.no

· Call +47 21 49 31 00

[bookmark: _Toc433263505][bookmark: _Toc409186543][bookmark: _Toc8132239]I cannot access DocuNet Reader for iPad / Vistair Manual Viewer

The password is expired. If you are unable to update your password, and need support, try:

· https://rednose.norwegian.no/tema/it-og-drift/it-hjelp/

· Email itsupport@norwegian.no

· Call +47 21 49 31 00

[bookmark: _Toc8132240]iPad Unresponsive/GeneralThe Vistair access has been locked due to too many incorrect access attempts, contact:



· Email Norwegian Crew Info: NorwegianCrewInfo@norwegian.no

The iPad appears to have frozen:is overloaded by too many running applications.

· Terminate all running applications by pressing and holding the circular button on the front until running application icons are shown. Swipe all icons upwards to terminate the applications.

· Restart your iPad by powering it off, by concurrently pressing and holding the circular button in the front and the small square button on the rim until the screen goes black. Press the square button on the rim to power up again.

· Retry.

An update was loaded to iOS or an app that modified the iPad’s behavior and/or contains errors/bugs.

· It is not possible to “back out” updates to iOS or apps, so you need to be careful when deciding whether to install updates. Please verify in advance.

· If an update causing problems was installed, look out for the next update to correct the problem, install and retry.

· 

I am not getting anywhere, I need help.

· Take one or more screen shots showing the problem (e.g. error messages) by briefly pressing both buttons, front round and rectangular on rim, of each screen.

· Attach the screen shot(s) to an email by creating a new email in the iPad email reader and pressing and holding in the message part until a menu comes up, where “Insert Photo or Video” is selected.

· Write a description of your problem in the email.

· Send the email to NorwegianCrewInfo@norwegian.no.

[bookmark: _Toc433263506][bookmark: _Toc409186544][bookmark: _Toc8132241]I cannot access Lido FlightCrew Briefing

Contact:

· Email 

· DL_FS_DataMaintenance@norwegian.comTorfinn Tveit: Torfinn.Tveit@norwegian.com, or

· Norwegian Crew Info: NorwegianCrewInfo@norwegian.no

[bookmark: _Toc433263507][bookmark: _Toc409186545][bookmark: _Toc8132242]Jeppsen FliteDeck Pro will not update or registration fails

The storage of your iPad is overloaded. 

· Delete unnecessary apps, files and documents (e.g. pictures, music, films) 

· Retry. 

· Registration links cannot be used for more than one device simultaneously. To migrate your FliteDeck Pro registration from one device to another, follow the below steps:

· Deactivate the (old) app:

· Go to (iPad) Settings

· Scroll down on the left and tap 'JeppFD-Pro'

· Scroll down the list of options on the right and turn Deactivate ON

· Exit Settings and relaunch FD-Pro. A notification shall appear to confirm the device has been de-registered.

· On the new device, follow the instructions as per Jeppesen FliteDeck Pro section of this document, to activate and download initial content.

The iPad is overloaded by too many running applications.

· Terminate all running applications by pressing and holding the circular button on the front until running application icons are shown. Swipe all icons upwards to terminate the applications.

· Restart your iPad by powering it off, by concurrently pressing and holding the circular button in the front and the small square button on the rim until the screen goes black. Press the square button on the rim to power up again.

· Retry.

[bookmark: _Ref397422541][bookmark: _Toc433263508][bookmark: _Toc409186546]The iPad is behaving strangely

The storage of your iPad is overloaded. 

· Delete unnecessary apps, files and documents (e.g. pictures, music, films) 

· Retry. 

The iPad is overloaded by too many running applications.

· Shut down all running applications by pressing the circular button on the front twice in a fast pace. This will show all running application icons. Swipe all icons upwards to terminate all applications.

· Restart your iPad by powering it off, by concurrently pressing and holding the circular button in the front and the small square button on the rim until the screen goes black. Press the square button on the rim to power up again.

· Retry.

An update was loaded to iOS or an app that modified the iPad’s behavior and/or contains errors/bugs.

· It is not possible to “back out” updates to iOS or apps, so you need to be careful when deciding whether to install updates. Please verify in advance.

· If an update causing problems was installed, look out for the next update to correct the problem, install and retry.

I am not getting anywhere, I need help.

· Take one or more screen shots showing the problem (e.g. error messages) by briefly pressing both buttons, front round and rectangular on rim, of each screen.

· Attach the screen shot(s) to an email by creating a new email in the iPad email reader and pressing and holding in the message part until a menu comes up, where “Insert Photo or Video” is selected.

· Write a description of your problem in the email.

· Send the email to NorwegianCrewInfo@norwegian.no.

[bookmark: _Toc433263509][bookmark: _Toc409186547][bookmark: _Toc8132243]I cannot access Jeppsen eLink chart viewer

User name and/or password are misspelt.

· Read above section on eLink chart viewer carefully. 

[bookmark: _Toc433263510][bookmark: _Toc409186548][bookmark: _Toc8132244]I still need support:

· Email Norwegian Crew Info: NorwegianCrewInfo@norwegian.no

· Call IT Support +47 21 49 31 00

· Email itsupport@norwegian.no
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The micro-SIM card in some iPad Wi-Fi + 3G models is used for cellular data. It's also
known as a third form factor (or 3FF) SIM. If your micro-SIM card wasn't preinstalled or if
you change cellular data carriers, you may need to install or replace the micro-SIM card.

9..: 7.

Open the SIM tray:

Insert the tip of the SIM eject tool into the hole on the SIM tray.

Press firmly and push the tool straight in until the tray pops out. If you don't have a
SIM eject tool, you can use the end of a paper clip.

Pull out the SIM tray to install or replace the micro-SIM card.
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